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¢ Once logged in to My SmartCare Portal, click on ‘Reimbursement
Request’ in the left Navigation menu.

¢ In the ‘New Claims’ box, click ‘Add New’ and a new screen will

appear.
¢ Fill out all required fields (marked with *). P e - B Tk
Chaim Amount * 100
* Upload a receipt file by clicking ‘Browse’ and choosing the pdf or — ———— "
the image of your claim substantiation. Acount Ty (e cocunmorsm sz amEs 3
Racelpt File: Browse
*You can upload one receipt file per claim. Wotes: = 7
L ) . | Sample Texe|
¢ Click ‘OK’ when form is complete.
" = required 0K | Cancel

* When finished adding new claims, read the Certification message T
and click the acknowledgement box that you agree with the

Add New
statement.
Certlficatlon:
[ 7o the best ofmy knowledge and balief, my statements in this Raguest for
H ‘ a B . " akenl ore complete and true. 1 am clamng rmmbursement only for eholble
* Click the ‘Submit’ button to submit all claims. Apenses neurrad g the sppicable plan year and for sighle pan parcipants. |

certify that these expanses have not been previously reimbursed under this, or any
ather benefit plan, and will not be clamed a5 an meome tax deduction. 1 asthonee my
Flewible Spending Accownt to be reduced by the amount requested.

Plisase note: after submitting your clam(s) no edits s allowed.

A ‘Thank You’ screen will appear once the claim has been successfully submitted to BCC.

If you have questions regarding your account(s), please contact
BCC’s Customer Service Center at 1-800-685-6100.
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