
City of Merced Enterprise Systems Catalog

Product Vendor Purpose Data Category Custodian

Collection 

Frequency

Update 

Frequency

ApplicationXtender Document Manager EMC Document Imaging and Archiving Document Imaging City Clerks Office Daily Daily

ArcGIS ESRI City Maps Geographic Information System Public Works Daily Daily

Civica Civica Software Web Sites Web Site Information Technology Daily Daily

Click2Gov SunGard Utility Billing, Employee Self Service Customer Information System Finance Daily Daily

Contract Assistant Contract Assistant Manage Contracts and deeds Contract System City Clerk As needed As needed

Exchange Microsoft Enterprise email and calendaring Email System Information Technology Daily Daily

HRMS NeoGov Personnel Management Human Resources Personnel Daily Daily

IVR Selectron Interactive Voice Response Customer Information System Information Technology Daily Daily

Legistar Granicus Agenda Management Agenda Management City Clerk Daily As needed

Naviline Public Sector SunGard
Receivables, Cash Receipts, Payroll, Business Licenses, Utility 

Billing, Purchasing/Inventory, Asset Management, Fixed Assets
Financial System Finance Daily Daily

Naviline Public Sector SunGard Work Orders/Facility Management, Fleet System
Work Orders/Facility Management 

System
Public Works Daily Daily

Naviline Public Sector SunGard Land/Parcel Management, Building Permits
Land/Parcel Management, Building 

Permits
Planning Daily Daily

Naviline Public Sector SunGard Job Applicant Tracking & Position Classification system Human Resources Personnel Daily Daily

PublicStuff Accela Citizen Request System Customer Information System Information Technology Daily Daily

Readcenter / Beacon National Meter Collects water meter data Customer Information System Public Works Daily Daily

Rectrac/Webtrac Vermont Systems
Recreation program registration, scheduling, online

payments, and facility reservation system
Recreation System

Parks & Community 

Services
Daily Daily

Volunteer Management Cervis Volunteer Management Customer Information System Parks & Community Services Daily Daily


